E-ISSN: | P-ISSN:

Management: Modeling, Analysis and Application

/ WWWw.mma.reapress.com

.\\ Manag. Model. Anal. Appl. Vol. 1, No. 4 (2024) 215-226.
P\ /

Paper Type: Original Article
Investigating the Impact of Non-Fungible Tokens
Characteristics on the Desire to Buy Through the Role of

Customer Experience as a Mediator in the Opensea Platform

Reihaneh Alsadat Tabaeeian! =", Somayeh Ahmadzadeh®" "', Yahya Babaeian'

Department of Management, Faculty of Management and Innovation, Shahid Ashrafi Esfahani University, Isfahan,
Iran;r.tabaeeian@gmail.com, s.ahmadzadeh@ashrafi.ac.ir; babaeianyahya@gmail.com.

Citation:
- E Alsadat Tabaeeian, R., Ahmadzadeh, S., & Babaeian, Y. (2024). Investigating the impact of non-
-

-4 fungible tokens characteristics on the desire to buy through the role of customer experience as a

[=

mediator in the opensea platform. Management: Modeling, analysis and applications, 1(4), 215-226.

[=].3-r

Received: 23/03/2024 Reviewed: 12/05/2024 Revised: 09/07/2024 Accepted: 08/08/2024

Abstract

Purpose: The purpose of this study is to examine the impact of Non-Fungible Token (NFT) characteristics and customer
experience on purchase intention on the Opensea platform. With the rapid growth of the NFT market and increasing
attention from artists and investors, understanding the factors influencing customers’ purchase decisions has become crucial.

Methodology: This research is descriptive-survey in nature and applied in purpose. The statistical population consisted of
active users of the Opensea platform. Data were collected through a questionnaire, and 209 valid responses were analyzed.
Structural Equation Modeling (SEM) using SmartPLS software was employed to test the hypotheses. The reliability and
validity of the measurement tool were confirmed through Cronbach’s alpha, composite reliability, and convergent and
discriminant validity tests.

Findings: The findings revealed that NIFT' characteristics have a significant positive effect on customer experience.
Moreover, perceived risk, perceived scarcity, consumption status, and innovativeness all positively and significantly affect
purchase intention on Opensea. These results suggest that developing unique NFT features and enhancing customer
experience can increase customers’ willingness to purchase.

Originality/Value: This study is among the first to explote the relationships between NFT charactetistics and customer

experience using a structural modeling approach. The findings provide valuable insights for businesses and artists to design
innovative digital products and strengthen customer loyalty through engaging experiences.
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Figure 1- Conceptual model of research.
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! Construct validity * Composite reliability
2 Measurement model ° Average Variance Extracted (AVE)

3 Structural model
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Figure 2- Factor loads.
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Table 6- Divergent validity measurement matrix using Fornell and Larker method.
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