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Abstract

Purpose: This study aims to systematically analyze social risks in supply chains and examine the consequences and
sustainable solutions for managing these risks. The increasing importance of social sustainability in supply chains highlights
the need to identify these risks and their impacts accurately.

Methodology: The research method is a Systematic Literature Review (SLR) in which 71 scientific articles published
between 2010 and 2025 were examined. The data were analyzed with the aim of identifying different dimensions of social
risks and classifying their consequences.

Findings: The results showed that social risks could be mainly categorized into three groups: “human rights violations,”
“inappropriate work practices,” and “impacts on society.” The consequences of these risks were also classified into six areas:
“credit, financial, operational, communication, social and legal damages.” The studies showed that the research focus was
more on manufacturing industries and developed countries, and setrvice industries and developing economies were less
studied.

Originality/Value: By providing a comprehensive and systematic analysis of social isks in the supply chain and identifying
existing research gaps, this study has provided valuable guidance for managers, policymakers, and researchers in developing
socially sustainable supply networks.

Keywords: Social risk, Supply chain sustainability, Corporate social responsibility, Systematic literature review, Supplier
risk management.
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