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Abstract

Purpose: This study aimed to analyze the role of social media in the formation and escalation of social ctises and to prioritize
their effective features and functions.

Methodology: This research employed a mixed-method (qualitative-quantitative) approach using the Analytic Hierarchy
Process (AHP) technique. Data were collected through interviews with 10 experts and library studies, and were analyzed
using AHP software and coding based on grounded theory.

Findings: Based on the AHP tesults, among the features of social media, "content-centticity" with a score of 0.9 had the
greatest impact on attracting audiences during a crisis. Among the functions, "public information dissemination" with a score
of 0.85 was identified as the most effective factor in guiding and mobilizing the audience during social ctises.

Originality/Value: The primary value of this research lies in presenting a native conceptual model and quantitatively

prioritizing key influential factors, which can serve as a suitable basis for policymaking and proactive management of social
media in confronting social crises in Iran.
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Table 1- Analytic hierarchy process output result for social media feature.
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Table 2- Analytic hierarchy process output result for social media performance.
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Figure 1- Conceptual model of the relationship between social media and crisis.

(S S Aoy = F

Star 5 lairl 5 (635 SLaaY den Ly anel ¢ o5 5 o3ls i ) o (S5 oo s & Lol (Slodsdy (lsioy (S 3loms (5L Ll
(@3laBl 5 b (Sin sla i ster fpmeen 5 Oleds 5 () 5LS (e el b shen 5 Gl 5 ele Glac LB
S laz] Jas 5 o pids ¢ GlaSm 0l 5 ooke ogd 0L 45 555 0 e (oaalally oS G il 5 ol 4L (LB 530
o SOl 32 5w S 58 ¢ ST Gamel DUl w5l o 2w 5 SVl ool 3 ol 505 b 0 o Casl 03,8 slousl I
Olos S 055 (gliad 5 ol 0352 gl (5L (1 2l a8 sl o 0T Il [3] ol -l 5805 Glokas Sla 2l 5 50l523 L
@ Sy Dyg 0 5 Sl (dd Emu s 534S 6 Slen 1 .ol 0l Bl i spe nl plazal GlaaSlls oy o5l gliad
el SLap o 53 el 0l Etly sl 31 ol junlie 05 5 Sy S a2 iens (650 3 93 (gLiab oS ol 0T i

o 3l [y elent Glapl o s b 5 LS L) bl LB

Slawlony oyg ol Hglam ol atils Jyrde 355 4 1) (39,2 Gludl (83 (G pmae 2 3l iy (S5 Ko 5 a8 el joolna g3 3
(bl anugs 531y sl Sl i 18 b s 1B 5 Sl 039331 o 55 ol 2 5950005 « sl Glaawe o 03 Golbme (olazr]
O 3 G ) olodd a3 £330 3 (Sokomm (S5 pdb ol i 4 ol 4S 55 bakiluns ool 0l odgeas (b 5 ol
Lol psle 5 olazrl wlilils) ol (lidanolr Sldlas 53 ulal 5 0ge S8 (S3loms slazr! laaSil o8 Sl a0 3

s el slane) Jlos 5 Ly

3 P O slaay s 3148 558 0 b oS e 53 1 LIS Sl S) el g Sl ¥ iy 5 olazl GlaaSit 40 oS
W5 0T 53 Igmms gl T 0352 2 Sl I3 @0 031555 4 ol axdls (T 40 oo oSS 81 5 S35 ey L ol S ke Coanty 055
55 Lab ol a8l o BLAL osdhe 5 0S5 0 a g oSS b ol by cdas e 1 Flad o 33l Sy g 5 (S5 S oS 355 00
5 bl oy 53 M 5 (558 Dlosl 4 byt JIS pl a8 55, s 0la) oDl (Sosge Glaul b b iluliad 5 J 28 S
Al om0 9 Doys o (S 3lome Slimd Gldse 53 (S (IS sl 4SS (51 (63,25 (ks Gla fr s 4 a5 (e Sl Lkl

48 louaT iloken Jaes o JUial 5 ooy SUS] ¢_ ooz (slasily Al (6 ool ol 63,5 e A Cple 45 oyl 4y 455 Ly Syl
Flom! saala, & Sl 5L Lagl o 2S5 Oldg o,\;:SJJ:JSV.Aj Ol S5 9 i L;\J;’al(..za Ly o0 - Lyl
oy Lo 5SS 53 Lol Jl 5o o)l oS Colda 5 (61 0,0 9 sl C}@&@\«Sbb@bjrﬁ MalSl) 5195 aaS sl
S350 8 S5 dil o e 5 S0 i wlanrl SaaSl LB gls (ol 53 53550 Sogmmediln 5 So e Slae) o Loty LS
Cuel (gliad 3 1S el ol >)¢A|)<=U4{a>;uml el 5 SBTaS s 53 s IS5 ol g a8 U3l oo G| Lis 55 (G3loes ladilny (5l
x5 103,51 )8 ) e ilan (ol phS oS | Al e n) 528 55 (6 pmln slaliad (53l Sl 0150y S om 5 AL n Sler (5l
S ol 3 S b 5o e Ll 5 anilp °3;@ﬁbabw‘du®jéd|ﬂ‘ 2l Liad ol 5 alus 5 ledbl J xS s
j(aUé;QL:.g..Z:lSr_f_)btgﬂibdb@q)@j&;\L;Laﬁtﬂ)g;.ll.ujwbﬂL;?Lc«)’\.]a\c.iﬂ.utglﬁa.\sjﬁu A 3D e It

"y



(\f'Y') L"’G)L@.‘:“\ )92

\¥f Y PX N Framio 93305 o Juloxi ¢ jludire 10w ko

laley o 51 &5l (liab )3 a8 12 dslad oalisal (S 3Lupl o (5 olor] (SlaaSils 1518 5 Ll 51 5155 (sl 2 & (o slne
633 s SIS elezt (slaaS 53 Jlis sl w98 oo 5 (3L (slas SHS Liab o bl 5 35500 sloal ol (Kol «olor|
53 IS 5 (AL Ga)lS 5 pbS 5 0 5 5 (SO GUlS (ST L 51 i plowl dinli o 4 LS 03,0 5 355 00 Ty
5aS s M&E\)Jmljsda bt S eyl a8 by ol UG oT Sl 5o ol Sl ST s 4 48 5,8 e Ko Lagyl Jliel

.Js.JuA)}?:}‘U.L‘;':KMQ‘J.>r..l&_§ij};@)\}Cj‘)Jr)f&WJbM‘D‘))}})}Lﬁ).}wwj“;ﬂb—@b

&b

[1] Bell, D. (2006). An introduction to cybercultures. Routledge. https://doi.org/10.4324/9780203192320

[2] Hadi, D., Aghaei, D., & Saeed Sadeghi, S. (2012). Exploring the role of the Internet and new social media in developments
in the Middle East and North Africa region (informing, organizing, and rapidly spreading developments). Foreign relations
quarterly, 4(2), 21-34. (In Persian). https://dor.isc.ac/dor/20.1001.1.20085419.1391.4.2.8.6

[3] Hashemizadeh, S. R., & Ansarinasab, B. (2018). The Virtual Age: A reflection on the functions and sites of virtual
communities. (In Persian). Tisa Saghar Mehr Institute. https://B2n.ir/yn4970

[4] Barker-Plummer, B. (1996). The dialogic of media and social movements. Peace review, 8(1), 27-33.
https://doi.org/10.1080/10402659608425926

[5] Sarukhani, B., & Qadi, R. (2012). The internet and national identity among users. Quarterly journal of communication
culture (scientific and promotional), 2(5), 51-70. https://journals.iau.ir/article _510655.html

[6] Qi, Y., Zhao, M., Geng, T., Tu, Z., Lu, Q., Li,R., ... ., & Gao, Y. (2024). The relationship between family functioning and
social media addiction among university students: A moderated mediation model of depressive symptoms and peer support.
BMC psychology, 12, 341. https://doi.org/10.1186/s40359-024-01818-2

[7] Morahan-Martin, J. (2007). Internet use and abuse and psychological problems. In Oxford handbook of internet psychology
(pp- 331-345). Oxford University Press Oxford, UK. https://B2n.ir/sb3396

[8] Nalwa, K., & Anand, A. (2004). Internet addiction in students: A cause of concern. Cyberpsychology & behavior: The
impact of the internet, multimedia and virtual reality on behavior and society, 6, 653—656.
https://doi.org/10.1089/109493103322725441

[9] Abbasi Ghaderi, M., Khalili Kashani, M., & Sazmand, B. (2011). The impact of the internet on national identity. National
studies quarterly, 12(45), 179-183. (In Persian). https://dor.isc.ac/dor/20.1001.1.1735059.1390.12.45.9.3

[10] Bahar, M., & Bijani, M. J. (2020). Social media and global identity: A study of the Instagram platform. Global media
Jjournal-persian edition, 14(2), 53-76. (In Persian). https://doi.org/10.22059/gm;.2020.76660

[11] Abbasi, H., & Shariat, J. (2019). The political function of virtual social networks. National security, 8(30), 127-150. (In
Persian). https://ns.sndu.ac.ir/article 347.html

[12] Kebriyaizadeh, H. (2011). The role of social networks in shaping political and cultural developments with a focus on the
waves of Islamic awakening in the Middle East. International cultural relations studies, 1(1), 30-37. (In Persian).
http://noo.rs/ZAVZu

[13] Shojae Moadab, H. R., Hosseini Tash, S. A., Agaee, M., & Amiri Moghadam, R. (2020). A transition model for onset
cycles of cyberspace effected security-political crisis. Journal of national security, 10(35 ), 179-204. (In Persian).
https://sid.ir/paper/94119/en

[14] Ziaei Parvar, H. (2009). Cyber soft warfare in the social media space. Media scientific quarterly, 20(2), 9-48. (In
Persian). https://dor.isc.ac/dor/20.1001.1.10227180.1388.20.2.1.0

[15] Gibson, W. (1984). Neuromancer. New York: Ace Books. https://doi.org/10.1007/978-3-031-56627-1

[16] Abtahi, S. H., Yavari Bafeghi, A. H., & Esmaeili, H. R. (2001). Designing a model for predicting social crises in order to
prevent them by NAJA. Order & security research journal, 4(4), 23. (In Persian). https://www.magiran.com/p1055015




