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Abstract

Purpose: This research was conducted with the aim of examining technology acceptance behavior in the realm of internet
banking and identifying the factors influencing customers' willingness to use online banking services. The significance of this
study stems from the fact that the development of internet banking services, a cornerstone of digital transformation within
the banking sector, requires a precise understanding of customers' perceptions regarding ease of use and usefulness, as well
as their attitudes toward these systems.

Methodology: This research is applied in terms of its objective and descriptive-survey in terms of its methodology. The
statistical population consists of all users of internet banking services provided by Bank Pasargad in Shiraz; given that the
population is infinite, a sample of 384 individuals was selected using a convenience sampling method. The research
instrument employed was the standard Davis questionnaire, and data analysis involved the Kolmogorov-Smirnov test for
normality, as well as the Spearman correlation coefficient to test the hypotheses.

Findings: The results indicated that perceived ease of use has a positive and significant effect on perceived usefulness and
customer attitude. Furthermore, perceived usefulness directly influences both attitude and intention to use. Attitude also
exhibits a positive and significant relationship with the intention to use; ultimately, the intention to use is directly linked to
the actual use of internet banking. All research hypotheses were confirmed at a 0.5% error level.

Originality/Value: By applying the Technology Acceptance Model (TAM) within the real-wotld context of banking setrvices
in Iran, this study provides fresh empirical evidence regarding the role of perceived ease of use and perceived usefulness in
customer behavior. The findings offer practical insights for bank managers to enhance customer experience, develop online
systems, and increase the adoption of digital services.
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Figure 1- Technology adoption model [19], [21].
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Table 1- The results of the one-sample Kolmogorov-Smirnov test.
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